«AHKeTa onuTyBaHHSA BiABiAyBaYiB WoAO0
AKOCTI (pyHKLIIOHYBaHHA cyay»
(JoaaTok 6 3 piueHHA PCY Ne5)

[[TanoBHU BiABiAYBaY cymy!

Ilpononyemo Bam e63amu yuacme 8 ONUmMy8aHHi 2poMAOsiH w000 iX 3a0080]1eHOCMI AKICMIO
@yHryionysanns cyois. OnumyeanHs nposoOUMbCs 3 Memor 006 EKMUBHOI OYIHKU AKOCMI NOCTYe,
wo Haoaromwvcs cyoamu. Ompumana iHgopmayis BuUKopucmosysamumemscs Oisi po3pooKu
eghekmusHux pexomeHoayilli Wooo NONINUEHHS AKOCMI CYO08UX NOCAYe MA NIOBUWEHHS Di6Hs
2pomaocwvkoi 0osipu 0o cyodis. Lle onumyeanus € eubipxoeum i came Bac obparu eunaoxoso.
byovme enesueni, wo ingopmayis, sxka 30upacmovcs, € YiAKOM KOH@IOEHYIUHOW [ Ompumani
8i0N0GI0i Oy0ymv GUKOPUCMAHI Jule 8 Y3a2albHeHOMY 6unsodi. Bio Bawoi wupocmi ma
BI0N0BIOANILHO20 CMABIEHHA 00 ONUMYBAHHS 3ANEHCUMb AKICMb ma NOGHOmMA iHgopmayii, Ha
niocmasi axoi Oyoe ompumana 3a2aibHa KapmuHa ikocmi pobomiu cyoy.

Bnok 1. 3aranbHa xapakTepucTuka pecrnoHgeHTa

1. Bik: 2. PiBeHb ocCBiTH:

18-25 pokis 1 CepefaHsa Ta HenoBHa cepegHs 1
26—39 pokiB 2 BasoBa BuLa 2
40-59 pokis 3 [NoBHa BuLIa 3
60 pokiB i cTaplwe 4 IHWe (BKaXiTb) 4
3. Ctatb: 4. HasiBHiCTb BULLOI OPUOUYHOI OCBITU:
Yonosiva 1 Tak 1
KiHova 2 Hi >
5. e Bu npoxuBaeTe: 6. Y cyni Bu npeacraBnsiete:

B HaceneHomy nyHkTi, Ae 1 OcobwucTto cebe (e nosmBayem / 1
po3TalloBaHum Len cyq Bignosigavem /cBigkom / noTepninum)

B iHWOMY HaceneHOMY MyHKTI 2 IHWy ocoby (e agBOKaTOM, HOPUCT- 2
7. Bu BBaxaeTe cebe: KOHCV”bTaH_TOM)

BiHAM 1 IHWe (BKaxiTb) 3
Hukue cepenHbOoro cTaTKy 2 8. flk yacto Bu 6ynu yyacHMkom cynosoro
CepeqHboro craTky 3 npouecy:

3aMOXHUM 4 Lle miv nepLumn cygosui npouec 1
Baratum 5 2-5 pasiB 2
KH (kog HeBignosiai) 9 6 pasiB i GinbLe 3
9. B skomy 3 BMAiIB Cya0BOro npouecy B 10. Ha skin cTapii posrnaay nepedyBae
ubomy cyai Bu 6epete yyacTb: Bawa cnpaBa

LinBinbHMM npouec 1 Poarnsa cnpasu we He po3novarto 1
KpumiHanbHMi npouec 2 CnpaBa nepebyBae B NpoLeci po3rnsaay 2
AOmiHicTpaTBHUI Npouec 3 Posrnag cnpasu 3aBepLueHo (BUHECEHO 3
CnpaBa npo agmiHicTpaTuBHi 4 piLleHHs)

NpaBoMNoOpYLLUEHHS [HWe (BKaXiTb) 4




11. Akun cTtyniHb Bawoi 06i3HaHOCTI 3 poboTOlO CyAiB Ta CyaAaiB y Linomy

Llinkom o6isHaHun | 3aranom obi3HaHwui Maixe He 3oBciM He KH
06i3HaHuN obizHaHun
4 3 2 1 9

12. OuiHiTb, 6yAb Nnacka, 3a 5-6anbHOIO WKanok AKiCTb po60TH LbOro cyay
(1 — myxe morano, 5 — BigminHo, 9 — KH)

| 1 2 | 3 | 4 5 9

Bnok 2. OcHOBHa YacTUHa — OLiHKOBaHHA 3a BUMipaMM AKOCTi
Jlatime 8i0no6idi Ha NUMAaHHs, BUKOPUCMOBYIOYU 5-OATbHY WKATY

(1 — misikoMm Hi, 2 — mBUAMIE Hi, 3 — OiNbII-MeHII (BapiaHT: i Tak, i Hi), 4 — WBUALIE TaK, 5 —
mijikoM Tak, 9 — KH).

& Inumepé’roepe! 3anpononyiime pecnondoenmosi Kapmky Ne 1

bocTynHicTb cyay
13.1 |Ywv nerko Bam 6yno 3nantu 6ygisnio cygy? 1 2| 3 4] 5] 9
13.2 |Yu 3py4yHo Bam dicmasamucs Ao 6ydieni cydy epomadcbKum mpaHCriopmom?
(Akwo Bu He kopucmyemecsi gpomadcbKkumM mpaHcrnopmom, datime 8i0rnosiob | 1 2| 3] 4] 5] 9
Ha HacmyrHe numadHs)
13.3 |Yum 3py4HO napkyBaTu aBTOMObiNb (AOCTaTHBO NapKyBanbHUX Micupb) 6ins
Oyaisni cygy?
14 |Yv 3asHaBanv Bu neBHWX nepeLukoA y OCTyni 40 NpuUMIlLeHb cyay Yyepes
0OMEXEHHSI OXOPOHN?

1 | 2 3] 4 5] 9

Tak-1,Hi-2 9

& 18 Iumeps’oepe! Slkuo pecnondenm kopucmyemscs nocayzamu adsokama a6o npedcmassie inmepecu depacasu,
nosHaume 8idnogiov «9» — «KH»!

15 |Ak Bu BBaxaeTe, 4n noam 3 06MeXxeHUMU MOXIMBOCTAMN MOXYTb
BesnepeLLKogHo NOTpanMTU 40 NPUMILLLEHHSA Cyay | KOpUCTYBaTUCS 1 2 3| 4| 5[ 9
nocnyramu cygy?

16 |Axwo Bam posBoamnocs TenedoHyBaTn 0 cyay, Y4 3aBXAuM BAaBanoch
00A3BOHUTUCS Ta OTPUMAaTU NOTPIGHY iHopMaLito?

17 |Yv paBaB rpadik poboTu KaHLenApii cyay MOXIUBICTb BY4aCHO Ta
BesnepeLukogHo BupiwyBaTu Bawi cnpasu y cyai (nogatn no3os, 1 2 3| 4| 5[ 9
03HaNoOMMUTUCH 3 MaTepianaMmu, OTPMMaTU PiLLEeHHs, YXBany, BUPOK Ta iH.)?
18 |Yu mornu 6 Bu cobi o3BONMTM BUTPATK Ha NOCNYrv afgBokaTa (topucra-
KOHCYnNbTaHTa) y pasi HeobxiaHocTi?18




3py4HicTb Ta KOM(OPTHICTL NepebyBaHHA y cyAi

YHu xapakmepHo Ons npumilieHb cydy:

19 —.p,OCTaTHiCTb 3py"4HI/IX MiCLb ANS OYiKyBaHHS, 0OPMMEHHSA JOKYMEHTIB, 1 ol 3l 4| 5| 9
NigroToBKM A0 3acigaHHs
20 |- BinbHWI gocTyn A0 NOOYTOBMX NpUMILLIEHb (TyaneTiB) 112 3 4 5 9
21 |- uucTtoTa Ta NpmnbpaHicTb NPUMILLEHb 1 2| 3] 4 5] 9
22 |- [oCTaTHICTb OCBITIIEHHS 1 2| 3| 4| 5] 9
NMoBHOTa Ta AACHiCTL iHopmauii
23 |l-IV| 3pYYHO Y CYAi po3TalloBaHi iHhopMaLiiHi cTeHAM (OLKM 06’aB)? 1|2 3 4 5 9
Yu noBHOO Mipoto 3afoBoNbHAE Bac HasiBHa B cyAi iHcbopmauisn
wopo:
24 |- posTawyBaHHs kabiHeTiB, 3aniB Cya0OBUX 3acigaHb, iHLINX NPUMILLEHb 1 2| 3| 4] 5] 9
25 |- npaBun gonycky B cyq Ta nepebyBaHHSA B HbOMY 1 2| 3] 4 5] 9
26 |- cnpaB, Wo Npu3HayeHi 4o po3rnsay 1 2| 3| 4] 5] 9
27 |- 3paskiB JOKYMEHTIB (3asB, KNOMOTaHb TOLO) 1 2| 3] 4 5] 9
28 |- nopﬂ;!,Ky cnnatu cygosux 36opiB Ta MUTa, PEKBI3UTU Ta PO3MIpKU 1 ol 3l 4| 5| 9
nnaTexis
29 [Ywu kopucTyBanucsa Bu cTopiHKolo cyny B Mepexi iIHTepHeT? Tak -1,
Hi— 2 — Ne 31
30 |Ywm 3Hanwnm Bu Ha cTopiHui cyay noTpibHy ans Bac iHdopmauio? 1] 2] 3] 4 5 9
CnpunHATTA po6OTK NpauiBHUKIB anapaTy cyay
31 [Ym cTtapaHHO NpautoBanu nNpauiBHUKK Cyay Ta He Npunyckanucs
NOMWIOK, siki NpM3BoAMnM 6 00 NepepobeHHs] LOKYMEHTIB Ta NOPYLUEHHS 1 (2 3 4 5 9
CTPOKiB?
Y BusBMNuM npauiBHMKK anapaTy cyay npv cninkysaHHi 3 Bamu:
32 |- pobpo3nunueicTb, noBary, 6axxaHHa JOMOMOITH 1 2| 3] 4 5] 9
33 |- ogHakoBe CTaBneHHs A0 BCiX, HE3anexHo Bifg couianbHOro craTycy 11 2] 3] 4 59
34 |- npocpecioHaniam, 3HaHHS CBOEI CNpasu 1|2 3 4 5 9
Pecnonoenmu, axi y sanumanni Nel( gionoginu «1» — na 3anumanns Ne53 abo — 3axinuumu inmepg 10!
[JoTpuMmaHHSA CTPOKIB CyAO0BOro po3rnsay
35 |Yu ByacHo (BignoBiaHO A0 rpadiika) po3noyanocst OCTaHHE 3acigaHHA Mo
Bawin cnpasi? 1123459
36 |Ym 6yno BpaxoBaHo Bawi nobaxaHHsi Npy Npu3HaYeHHi gHA Ta Yacy
3acigaHHAa? L 2 3| 4 519
37 |Yv ByacHo Bu oTprmyBanu noBsiCTKM Ta NOBIAOMITEHHSA NPO PO3rnNag
cnpaBi? 1| 2] 3] 4 59
38 |Yu BBaxkaete Bu 0brpyHTOBaHMMM 3aTPUMKWU/ NEPEHECEHHS CMyXaHb Y 112 3| 4l 5|9
poarnsai Bawoi cnpasn?
CnpunHATTA poboTn cyaai
39 |- HeynepemXeHiCTb Ta He3anexHicTb (Cyaas He NigAaBcst 30BHILLHbOMY 1| 2| 3l 4l 5! 9
TUCKY, SKLLIO Takun 6yB)
40 |- KOpeKTHiCTb, [OBPO3NYNNBICTL, BBIYINBICTb 1l 2 3] 4] 5] 9
41 |- HanexHa nigrotoBka 4o cnpaBu Ta 3HaHHS CnpaBun 1] 2] 3| 4] 5| 9
42 |- HagaHHA MOXNUBOCTEN CTOPOHAM OBI'pYHTOBYBAaTW CBOK MO3WULi0 1] 2) 3] 4 5| 9
43 |- poTpumaHHs npouenypv posrnagy 1] 2] 3] 4] 5| 9




Pecnonoenmu, sixi y sanumanni Nel( ionosinu «2» abo «4» — na sanumanus Ne 53 abo — 3axinuumu

inmepg’to!
CynoBe pilleHHs (SKLWOo po3rnsag cnpasu 3aBepLueHo)
Tak Hi KH
44 |Ywm piweHHs no Bawin cnpasi 6yno Ha Baluy kopuctb? 1 2 9
45 [Yum nnaHyete Bu ockapxxyBaTu pilleHHs no Bawin cnpasi? 1 2 9
46 [Ym oTpumanu By noBHUNM TEKCT pilleHHs no Bawin crnpasi? 1 2 9

& [umeps’oepe! Pecnondenmu, sKi na 3anumants Ne 45 eionosinu «2» abo «9» — na 3anumanms Ne 50!

47 |L'|l/| BYacHO By oTpyManu noBHWI TEKCT pilleHHst no Bawin cnpasi? | 1 | 2 | 9
Axwo Bam 60anoce o3HaoMumucs i3 mekCmom piuients, Oyob aacka, oatime 8i0n0sioi Ha NUMAHHS,
BUKOPUCMOBYIOUU 5-OaNIbHY WKATY:

(1 —ginkom Hi, 2 — wBMALWe Hi, 3 — 6inblI-MeHW (BapiaHT: i Tak, i Hi), 4 — wBMKALWe TakK, 5 — Linkom
TaK, 9 — KH)

48 |Ym 6yno pilueHHs BMKNageHo Nerkow, 4OCTYMHOK ANsl PO3YMiHHA MOBOK? 1| 2|31 41|5] 9
49 |Ha Bawy gymky, 4m 6yno piweHHs no Bawiv cnpasi gobpe obrpyHTOBaHUM? 1| 2|31 41|5] 9
BkaxiTb 3aranbHy KinbKiCTb: Kinbkictb KH
50 |- cynmosux 3acigaHb, wWo Binbynuca no Bauiit cnpasi -1
51 |- cymoBux 3acigaHb, WO He Biabynucs Yepes HeHanexHy oprasisauito -1
poboTn cyaoy
52 |- Bi3uTiB OO cyay, WO He Bynu NoB'A3aHi 3 y4acTio B Cy0BMX 3aCiaHHAX -1

JAKYEMO 3A YYACTDH B OIIUTYBAHHI!

Bnok 3. 3miHM Ta pekoMeHAaUii (3aNOBHIOETLCA 3a 6aaHHAM cyay)

53. Konn moBa nae npo niaBULEHHA AKOCTI po6oTu cyay, Ha Bawy aymky, siki BUMmipu
AKOCTi cnifg nokpawysaTtu B nepwy Yepry? lNpocrtaBTe B NOpAAKy BaXnUBOCTI ciM BUMIpiB
AKOCTi 3a cTyneHem BaxnuBocTi ansa Bac. 1 — HanGinbwWw BaxnMBUKU BUMIP AKOCTI (cnig
nokKpaulyBaTv B nepLuy 4yepry), 7 — HAMMeHLU BaXXNMBUW BUMIP SAAKOCTi.

Buwmip skocTi PaHr

HocTynHicTb cyay

3pyyHicTb Ta KOMOPTHICTL NepebyBaHHs y cygi

[NoBHOTa Ta ACHICTb iHpopMaUii

JoTpuMaHHs1 CTPOKiB Cy0BOro po3rnsgy

AkicTb poboTK NpaLiBHUKIB anapaTty cyay

Akicte poboTu cyaai




54. Aki KOHKpeTHi 3MiHM, Ha Baw nornap, Heo6xiaHiI ANA NoKpalleHHA po6oTH LbLOro cyay
CbOrogHi

55. Ak Bu BBaxaeTe, UM HasAABHi maTepianbHO-TEXHiIYHIi pecypcu 3abe3neyyroTb NoTpedu
npaudiBHUKIB cyay ANA e(peKTUBHOro BUKOHAHHA CBOIX 000OB’A3KIB?

Tak Hi

KH

1 2

9

56. Akumu € Bawi BpaxkeHHs Big Bi3aUTYy A0 cyay CbOroaHi nopiBHAHO 3 Bawumu
OYiKyBaHHAMMN?

Kpalui, Hi>xx ovikyBaB

lMipwi, HiXX odikyBaB

BignoBigatoTb OYikyBaHHSM

KH

OlW|IN |-

57. Axwo Bu 6ynu B ubomy cyai paHiwe (MMHyNoro pokKy abo e paHiwe), To K, Ha Baw
nornsaAa, 3MiHUNacb AKiCTb po6oTu cyay 3aranom?

Iumepeé 1oepe! Axuo pecnonoenm y ybomy cyoi enepuie, noznaume 8ionogiosv «9» — « KH»!

HOKan.lVIJ'IaCb 3HAa4YHO

[Mokpalwmnacb HECYTTEBO

3anuwunack 6e3 3MmiH

Hewo noripwmnacs

3Hay4Ho noripwunacs

Baxko ckasatu

KH

[(o} kR | ol 1 \O N [OVR N N &

Tak, Big4yB NO3UTUBHI 3MiHN

Tak, Big4yB HEraTUBHI 3MiHW

Hi, He Big4yB HisiKMX 3MiH

KH

O WIN |-

58. Yu Biguynu Bu neBHi 3mMiHM B opraHisaudii po6oTu LUboro cyay nicns sanpoBamKeHHSA
aBTOMaTM30BaHOI CUCTEMMU AinosoacTea?

— 3akinyumu inmeps 1o

— 3axinuumu inmeps 1o



